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The followng are the only synbols used for the purposes

bel ow:

(DR)
(AT)
(RT)
(CR)
(CP)
(CN
(NR)
(c) -

(MT)

- Discontinued rate

Additions to text

Renmoval of

t ext

Change in rate

. Change in text

New rate
A correction

- Move of text
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Application of Tariff

This tariff contains the regulations and rates applicable

to the furnishing of intrastate resa]lq common. carrier
communi cations Service by Eastern el ecommnications

| ncorporated within the state of Arizona.
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LAY E ™

—— im
TARIFF FORMAT *«* iﬂé g %' ‘:E g %\Eﬂé

A Sheet  Numbering - Sheet nunbers appear in the upper right
corner of the page. Sheets are numbered sequentially. However
new sheets are occasionally added to the tariff. \Wen a new sheet
is added between sheets already in effect, a decimal is added. For
exanple, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision MNunbers - Revision nunbers also appear in the
upper right corner of each page. These nunbers are used to
determne the nost current sheet version on file with the Arizona
Cor poration Conm ssi on. For exanple, the 4th revised Sheet
cancels the 3rd revised Sheet 14. Because of various suspensi on
periods, deferrals, etc., the nost current sheet number on file
with the Commission is not al\/\a%/s the tariff page in effect.
Consult the Check Sheet for the sheet currently in effect.

C. Par agraph Nunbering Sequence - There are nine |evels of
paragraph coding. Each level of coding is subservient to its next
hi gher |evel:

t\)t\) ASINENE
r—l |—4 ol et

1
1A
.1.A.1.

.1 A1, (a).

D. Check Sheets - Wien a tariff f|||&(;;I iIs made with the Arizona
Corporation Commi ssion, an updated eck Sheet acconpanies the
tariff filing. The Check Sheet lists the sheets contained in the
tariff, wth a cross reference to the current revision nunber.

Wien new pages are added, the Check Sheet is changed to reflect the
revision. Al revisions made in a given filing are designated by

an asterisk (*). There will be no other synbols used on this page
if these are the only changes nmade to it ?i.e., the format, etc.
remin the sane, just revised revision levels on sone pages) The

tariff user should refer to the latest Check Sheet to find out if

a particular sheet is the nost current on file with the Arizona
Corporation Conm ssion.
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RIS IIaRINTIY
SECTION 1 - TECENICAL TERMS AND ABBREVIATIO&?} gﬁi%ugé :

Authorized User - A &?rson, firm corporation, or any other entity
authorized by the stoner to conmunicate utilizing the Carrier's

service.
Cust omer - The person, firm corporation or other enti_tg whi ch
orders, cancels, anends or uses service and is responsible for

paynment of charges and conpliance with the Conpany's tariff.

Conpany or Carrier - Eastern Tel ecomunications Incorporated unless
otherwise clearly indicated by the context.

Conmi ssion - The Arizona Corporation Comm ssion.
ETI- Refers to Eastern Telecomunications Incorporated

LEC - Local Exchange Conpany

Swi t ched Access Origination/ Term nation - Wiere originating or
termnating access between the Custoner and the interexchange
carrier is provided on |ocal exchange conpany Feature G oup
circults. The cost of switched Feature Goup access is billed to
the interexchange carrier.

[ ssued: Effective: ((-26-9»
by: Vice President
17 John Street, 16th Floor -
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of ETI

ETI's services and facilities are furnished for communications
originating at specified points within the state of Arizona
under terns of this tariff.

ETI provides service in accordance with the terns and
conditions set forth under this tariff. ETI may act as the
Customer's agent for ordering access connection facilities
provided by other carriers or entities, when authorized by the
Customer, to allow connection of a Custoner's location to the
ETI networKk. The Custoner shall be responsible for all
charges due for such service arrangenent.

The Conpany's services and facilities are provided on a

monthly basis unless otherwise provided, and are available
twenty-four hours per day, seven days per week.

2.2 Limtations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equi pnent, or both
facilities and equipnment, and subject to the

provisions of this tariff.

2.2.2 ETI reserves the right to discontinue or limt
service when necessitated by conditions beyond its
control, or when the Customer isS using service in
violation of provisions of this tariff, or in
violation of the |aw

2.2.3 The Conpany does not undertake to transmt
messages, but offers the use of its facilities when
available, and will not be liable for errors in

transm ssion or for failure to establ i sh
connecti ons.

| ssued: Effective: (=25-%9)

by: Vice President
17 John Street, 16th Fl oor
New York, NY 10038
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SECTION 2 « RULES AND REGQLATIONS (CONT’D.)

2.2 Limtations (cont’d.)

2.2. 4 Al facilities provided under this tariff are
directly or indirectly controlled by ETI and the
Custoner may not transfer or assign the use of
service or facilities without the express witten
consent of the Conpany. Such transfer or assignnent
shall only apply where there is no interruption of
the use or location of the service or facilities.

2.2.5 Prior witten permssion from the Conpany is
requi red before any assignnent or transfer. All
regul ations and conditions contained in this tariff
shall apply to all such permtted assignees or
transferees, as well as all conditions of service.

2.3 Use

Services provided under this tariff may be used for any |aw ul
purpose for which the service is technically suited.

2.4 Liabilities of the Conpany

2.4.1 ETI's liability for damages arising out of
mstakes, interruptions, omssions, delays, errors,
or defects in transmssion which occur in the
course of furnishing service or facilities, in no
event shall exceed an anount equivalent to the
proportionate charge to the Custoner for the period
during which the faults in transm ssion occur.

I ssued: Effective:l125-99
by: Vice President
17 John Street, 16th Fl oor .
New York, Ny 10038 APPROVED FOR FILING

DECISION #: (073
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SECTION 2 - RLES AD REGLATIONS (CON’T)

2.4 Liabilities of Conpany (con’t)

2.4.2 The Company shall not be liable for claim or |oss,
expense or danage Si ncluding indirect, special or
consequential damage), for any interruption, delay,
error, omssion, or defect in”any service, _faC|||_tfy
or transm ssion provided under this tariff, i
caused by any person or entity other than the
Conpany, ~ by "any malfunction of any service or
facility provided by any other carrier, b¥ an ac}
of Cod, Plre, war,” civil disturbance, Of act o
governnent, or by an?/ ot her cause beyond the
Company's direct control.

2.4.3 The Company shall not be liable for, and shall be

fully indemified and held harm ess by Custoner
against any claim or |oss, expense, ~Or danmege

(including ~indirect, special or consequential
damage) for defamation, I|ibel, slander, invasion,
infringement of copyright or patent, unauthorized
use of any trademark, tradenane or service nark,
unfair conpetition, interference W th or
m sappropriation or Violation of any contract,
proprietary or creative right, or any other injur
to any person, property or entity arising out o
the material, data, information, or other content
revealed to, transmtted, or used by the Conpan
under this tariff; or for any act or omssion o
the Custoner; or for any personal injury or death
of any person caused directly or indirectly by the
installation, maintenance, ~ location, condition,
operation, failure, presence, use or renoval of
equi pnent or wiring provided by the Conpany, if not
directly caused by negligence of the Conpany.

2.4.5 The Conpany shall not be liable for any defacenent
of or damages to the premises of ~a Customer
resulting from the furnishing of service which is
not the direct result of the Conpany's negligence.

| ssued: Ef fective: 25-95
by: vice President
17 gohn Street, 16th Floor A
New York, NY 10038 APPROVED FOR FILING

DECISION #: (o X/93
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SECTION 2 - RULES AND REGULATIONS (CON’T) ; L ﬁ“‘%% A%«
2.5 Deposits

The Conpany does not collect custoner deposits.

2.6 Taxes

Al state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate I|ine
itenms and are not included in the quoted rates.

2.7 Termnal Equipnent

The Company's facilities and service nmay be used with or
termnated in  Customner-provided t erm nal equi pnent  or
Cust oner - provi ded communi cations systens, such as a PBX, Kkey
system or single line telephone. Such terminal equipnent
shall be furnished and maintained at the expense of the
Custoner, except as otherwise provided. The Custoner is
responsible for all costs at his or her premses, including
personnel, wiring, electrical power, and the like, incurred in
the use of the Conpany's service. Wen such termnal equi pnent
is wused, the equipnent shall conmply with the generally
accepted mnimm protective criteria standards of the
tel ecommunications industry as endorsed by the Federal
Communi cations Conm ssi on.

['Ssued: Effective: (~=25-1D

by: Vi ce President APPROVED FOR FILING

17 Johnk Street bo3186th Fl oor
New York, NY 1
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SECTION 2 - RUES AND REGULATIONS (Cow'T) ; ° L3iiN#

2.8 Installation and Term nation

Service is installed upon nutual agreenent between the
Customer and the Conpany.  The service agreenent does not
alter rates specified in this tariff.

2.9 Paynent for Service

The Custoner is responsible for paynment of all charges for
services and equi pnent furnished to the Custonmer or to an
Aut horized User of the Customer by ETI. Al charges due by the
Custoner are payable to the Conpany or to any agency duly
authorized to receive such payments. Terns of paynent shall be
subject to the rules of regulatory agencies,  such as the
Arizona Corporation Conmission. Any objections to billed
charges nust be pronptly reported to tJhe Conpany or the
Conpany's billing agent. Adjustnents to Custoner's bills
shall be made to the extent that circunstances exist which
reasonably indicate that such changes are appropriate.

2.9.1 Late Paynment Fee

The Conpany charges a late fee of 5% of the
out standi ng anount.

Issued Effective:|(-25- %7

by: Vice President
17 John Street, 16th Fl oor APPROVED FOR FILING

New York, NY 10038
DECISION #: (473
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Pl )
SECTION 2 - RULES anp REGULATI C]\IS(CG\I.gy *%i%;gg ;
2.10 Cancel | ati on by Cust oner

Customer may cancel service by providing 30 days witten or
verbal notice to the Conpany.

2. 11 Refusal or Di scontinuance by Conpany

ETI may refuse or discontinue service under the follow ng
conditions provided that, unless otherwise stated, the
Custoner shall be given 60 days notice to comply with any rule
or renmedy any deficiency:

(a) For non-conpliance with or violation of any State,
nunicipal, or Federal law, ordinance or regulation
pertaini ng to tel ephone service.

(b) For use of telephone service for any other property or
purpose than that described in the application.

(¢) For neglect or refusal to provide reasonable access to
ETI or its agents for the purpose of inspection and
mai nt enance of equi pment owned by ETI or its agents.

(d) For nonconpliance with or violation of Conmission
regulation or grr‘g rules and regulations on file wth

the Comm ssion, provided five (5) days' witten notice is
given before t ermination.

(e} For nonpayment of bills, provided that suspension or
termination of service shall not be made without five (5)

days witten notice to the Custoner. |n extreme cases
witten notice to the Custonmer shall be nmade within two
(2) days.

(£)  Wthout notice in the event of Custoner or Authorized
User use of equipment in such a manner as to adversely
affect ETI‘s equipnment or service to others.

(g9 Wthout notice in the event of tanpering with the
equi pment or services owned by ETI or its agents.

[SSUed: Effective: ((-26-99

by: vice President NG
17 JohnStreet, 16th Fl oor APPROVED FOR FiL

New York, NY 10038
DECISION o 4T




EASTERN TELECOMMUNI CATI ONS | NCORPORATED  ACC N 1
Original Page 15

i

SECTION 2 - RULES AND REGULATIONS (CON’T) -

2.11 Refusal or Dscontinuance by Conpany (con’t)

(h) Wthout notice in the event of unauthorized or fraudul ent
use of service. Wenever service is discontinued for
fraudul ent use of service, ETI may, before restoring
service, require the Customer to make, at his or her own
expense, all changes in facilities or equipnment necessary

to elimnate illegal use and to pay an anount reasonablﬁ
estimated as the loss in revenueS resulting from suc
fraudul ent use.

(1) Wthout notice by reason of any order or decision of a
court or other government authority having jurisdiction
which prohibits Carrier from furnishing such services.

| ssued: Effective: ((25-%D
by: vice President
17 John Street, 16th Fl oor
New York, NY 10038 [APPROVED FOR FLING ’

| DECISION #: 420473
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SECTION 2 - RULES AND REGULATI ONS (CON’T) %

2.12 Cedit Alowances for Interruption of Service

Credit allowances for interruptions of service caused by
service outages or deficiencies are limted to the initi%I
mnimm period call charges for re-establishing the
interrupted call.

2.13 Inspection, Testing and  Adjustment

Upon reasonable notice, the facilities provided by the Carrier
shall be made available to the Carrier for tests and
adj ustments as may be deenmed necessary by the Carrier for
mai nt enance. No interruption allowance wll 'be granted for the
tinme during which such tests and adjustnents are nmade.

I ssued: Effective: (-25-7)
by: Vice President
17 John Street, 16th Fl oor
New York, Ny 10038 APPROVED FOR FILING

DECISION #: (0493
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2. 14

2.

15

SECTTON 2 - RLES AND REGULATIONS (QONT) v =y ! PE& ; :\‘Ew
TR TERE R e |
Test s, Pilots, Pronmotional Canpaigns and Contests * - ‘3;% At

The Carrier may conduct special tests or pilot prograns and
pronotions at its discretion to denonstrate the ease of use,
uality of service and to pronbte the sale of its services.
he Carrier may also waive a portion or all processing fees or
installation fees for w nner of contests and other occasi IQ_nal
pronotional events sponsored or endorsed by the Carrier. rom
tine to time the Conpany may waive all processing fees for a
Custoner. Al pronotions wll be filed with the Conm ssion
fourteen (14) days prior to the pronotion going into effect.

| nt erconnecti on

Service furnished by ETI may be connected with the services or
facilities of other carriers. Such service or facilities are
provided under the terns, rates and conditions of the other
carrier. The Custoner is responsible for all charges billed by
other carriers for use in connection wth ETI’s service. Any
special interface equipnent or facilities necessary to achieve
conpatibility between carriers is the responsibility of the
Cust oner.

| ssued: Effective: |(75-9)

by: vice President
17 John Street, 16th Floor ‘
New York, NY 10038 APPROVED FOR FILING

DECISION #:_({{7>
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SECTTON 3 = DESCRPTION O SERMCE

3.1 Gener al
ETT Will provide direct dial interexchange, directory
assistance and travel card

_ tel ecommunications services wthin
the state of Arizona. Communications may also

termnate to
other points within the United States.

I ssued: Effectiver ((-25%)
by: Vice President
17 John Street, 16th Fl oor
New York, Ny 10038

APPROVED FOR FILING
DECISION #:__ (/92
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SECTION 3 « DESCRIPTION O SERVICE (CON’T) i

P
3.2 Calculation of Distance A
Usage charges for nileage sensitive products are based on the

airline distance between the serving wire center |ocations
associated with the originating and termnating points of the

call.

The distance between the originating and term natln? points is
cal cul ated by using the "vr and "H" coordinates of the serving
wire centers as defined by BellCore (Bell Communi CathﬂS

Research), in the follow ng manner:

Step 1 ~ Obtain the "vt and "H" coordinates for the serving

wire center of the Custoner's switch and the destination
poi nt.

Step 2 - btain the difference between the "v" coordinates of
each of the Rate Centers. htain the D fference between the

"H" coordi nat es.
Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "v" difference and "H"
difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole nunber 1f any
fraction results from the division.

Step 6 - Ohtain the square root of the whole nunber obtained
in Step 5. Round to the next higher whole nunber if any
fraction is obtained. This is the distance between the
originating and termnating serving wire centers of the call.

For mul a: /
/ (V;-V,) %+ (H;-H,) *
\ /  mememecmemcemroceoee
\/ 10
| ssued: Effective: ((-725 ’?7
by: Vice President
17 John Street, 16th Floor e
New York, NY 10038 APPROVED FOR FILING
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3.3 Tining

3.3.1

3.

3.

3.

3.

2

3

SECTION 3 - DESCRPTION COF SERVICE (CON'T) b 1 égm

of Clls

Long distance usa%% chargles are based on usage of
ETI's network. argeable tine begins when a

connection is established between the calling
station and the called station. Chargeable time
ends when either party "hangs up" thereby releasing
the network connection.

M ni mum cal | duration and usage neasurenment and
rounding for billing purposes is specified on per-
product basis in Section 3.4 of this tariff.

There is no billing applied for inconplete calls.

| ssued:

by:

Effective: ((<25-%9)

Vice President
17 John Street, 16th Fl oor
New York, NY 10038

APPROVED FOR FILING
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3.4 Service

SECTITON 3 - DESCRIPTION G- SERMCE (CON‘T) . .=

i %;?’r’
Offerings g

M&g—‘i’:ﬁ :

BT TR
T
o
s
g
E ’

3.4.1 Direct Dal Service
Direct Dial Service is available to business and
residential Custoners for direct dial calling from
presubscribed tel ephones. There is no Nnimm
commtnment required. Calls are billed in six ()
second increments after the initial mnimm period
of eighteen (18) seconds. In addition to usage-
based charges, Custoners are billed a $5.00 per
month service charge.

3.4.2 Travel Card Service
ETI's Travel Card Service permts Custoners to nake
calls using ETI’'s service when traveling away from
the home or office. Custoners must dial an ‘access
code and personal identification digits to make a
call. Calls are billed in six (6) second increnents
with an initial mininum period of eighteen (18)
seconds. A per-call surcharge is added to the
usage- based charges.

| ssued: Effective: ({75 —?7
by: vice President

17 gohn Street, 16th Fl oor
New York,” NY 10038 APPROVED FOR FILING
DECISION #: _(a0{73
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3.4 Service Oferings, (cont’d.) W
3.4.3

SECTION 3 « DESCRIPTION OF SErRvCE (CON’T)

N Hekig
LIS
i il
! i
]

1l

[y ot
v‘,zsrmx%

Directory Assistance

A Long Distance Directory Assistance charge applies
to each call to the Directory Assistance Bureau
utilizing the services of the Conpany. ) to two
requests rra¥ be nmade on each call to Directory
Assistance. The Directory Assistance charge applies
to each call regardless of whether the Drectory
Assistance Bureau is able to furnish the requested
tel ephone nunmber. Directory Assistance charges are
not discounted and wll not count toward, nor be
calculated as part of any ETI rate plan.

| ssued:

by:

Effective: ((~25-9»

Vice President

17 John Street, 16th Fl oor
New York, NY 10038

APPROVED FOR FILING
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SECTION 4 - RATES

4.1 Tine of Day Rate Schedule

The appropriate rates apply for day, evening and night/weekend
calls based on the followng chart.

MON | TUES | VED | THOR FRI SAT |sSuN

8:00 AM
TO DAYTI ME RATE PERI OD
5:00 Pw

5:00 PM
TO EVENING RATE PER CD EVE
11:00 P

11:00 PM
TO Nl GHT/ WEEKEND RATE PERI CD
8:00 AMW

* to, but not including

| ssued: Eftective: L[*25’?7
by: Vice President
17 John Street, 16th Fl oor
New York, NY 10038 APPROVED FOR FILING

DECISION #:_()X(92
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SECTI ON 4 - RATES, (CONT’D.)

4.2 ETI Service Rates

4.2.1

Direct Dal 1+ Service
Calls are billed in six (6). second increnents after
the initial mninum period of eighteen (18)
seconds. In addition to usage-based charges,
Custoners are billed a $5.00 per nonth service
char ge.
M | eage DAYTI ME EVENI NG NI GHT/ WEEKEND
I nitial Add' 1 Initial Add' 1 I nitial Add' 1
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.
Al | .1080 .0259 .0864 .0206 .0864 .0206
Ml es
4.2.2 Travel Card Service

Calls are billed in six (6) second increnents with an initial

mninum period of eighteen (18) seconds. In addition, the
Custoner is charged a per call surcharge.
M| eage DAYTI ME EVENI NG NI GHT/ WEEKEND
Initial Add' 1 Initial Add' 1 Initial Add' 1
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.
Al l .1344 .0322 .1075 .0256 .1075 .0256
Ml es
Per Call Surcharge-- $.42
| ssued: Effective:u~a5~37
by: Vi ce President
17 John Street, 16th Fl oor
New York, NY 10038

APPROVED FOR FILING
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SECTI ON 4 « RATES, (CONT’D.)

4.2 BTI Service Rates
4.2.3 Directory Assistance

Directory Assistance is available to Custoners of
ETI Switched Network Service, and Travel Card
Service. Directory Assistance charge applies to
each call to the Directory Assistance Bureau. Up to
two requests may be made on each call to Drectory
Assistance. The Directory Assistance charge applies
to each call regardless of whether the Drectory
Assistance Bureau is able to furnish the requested
t el ephone nunber.

Per Call Charge: $.60

I ssued: Effective: “\75",97
by: Vice President
17 John Street, 16th Fl oor ,
New York, Ny 10038 APPROVED FOR FILING

DECISION #:_(54 7>




